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January 12, 2007

Dear Richard,

Thank you again for the work you carried out on our network, including the installation of a
Fiber-Optic backbone which has greatly increased our data transfer speeds in distant areas of
the network.

I would also like to thank you for the help you have given us with our servers and the extra
protection these now offer us, should one of them develop a fault. The work you carried out on
the Ranger Suite has also been very productive and we can now use our security software
correctly and for its correct purpose.

Your work has always been carried out in a quick, efficient and professional manner and I am
sure we will continue to deal with you in the future.

Yours Sincerely,
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Alistair Gill
ICT Technician
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